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Research on the Differential Impact of Institutional Trust

on the Actual Demand for Earthquake Insurance

YUAN Qinglu, LI Nan, HE Weiming
(Institute of Disaster Prevention, Sanhe 065201, China)

Abstract: Based on the questionnaires of residents’ trust in earthquake insurance, we construct a Logit model

to investigate the impact of institutional trust on residents’ purchase demand for earthquake insurance. The results

show that the average level of trust in the earthquake department is slightly higher than the trust in the insurance in-

stitution ; there is a significant and positive influence of both earthquake department trust and insurance institution

trust to the demand for earthquake insurance; the provision of earthquake insurance publicity services by the earth-

quake department will have a significant positive impact on the demand for earthquake insurance. Finally, some

suggestions are put forward to improve residents’ actual demand for earthquake insurance through the insurance in-

stitution and the earthquake department.
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