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Evaluation on the Maturity of Disaster Emergency
Management Capability in Smart City in China

CHEN Hang, WU Weidong
(School of Political Science, Law and Public Administration, Yan’ an University, Yan’ an 716000 China)

Abstract. At the present stage, most of the smart cities in China still use the traditional urban disaster emer-
gency management capacity evaluation model, which leads to it difficult to accurately identify and effectively solve
the problems of smart city disaster emergency management. In view of this problem, a hierarchical analysis method
is used to build the maturity evaluation model of smart city disaster emergency management capability, and evaluate
the maturity of smart city emergency management capability in Xi’ an, Shaanxi Province, so as to prove the ration-
ality and feasibility of the evaluation model. The results show that at present most of the wisdom city disaster emer-
gency management ability maturity level has not yet reached wisdom level, the future should be from strengthening
the development of wisdom city emergency technology investment, build the wisdom of the emergency grid manage-
ment mode and optimize the wisdom of emergency management safety ability, etc.

Keywords: smart city; urban disaster; emergency management; capability maturity





