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Psychological Crisis Intervention Analysis of the Public in the Event
of Major Disasters

LIANG Feng, LI Panpan and PENG Hujun
( Department of Health Management, Shangluo University, Shangluo 726000, China)

Abstract: In order to help the affected people alleviate the psychological crisis in the event of major disasters,
the psychological crisis intervention of the public in the event of major disasters was analyzed. TThe design of the
public psychological intervention support service system, through the cognitive mode, the psychological transforma-
tion pattern, the support of the resource integration mode and the balanced pattern recognition of the public psycho-
logical erisis. The public psychological crisis intervention was completed by the propaganda and education, the psy-
chological crisis intervention issue, the on-site psychological crisis intervention and the construction of the psycho-
logical ecrisis intervention organization. In view of the characteristics of population and major disasters in China, it
is suggested that the psychological crisis intervention laws and regulations should be formulated, the relevant system
after the major disasters have been constructed scientifically, and the superimposed impact of the secondary disas-
ters on the public’s psychology should be paid attention to, so as to reduce the psychological crisis of the affected
objects, to provide scientific support for psychological crisis intervention and to help The disaster masses mitigate
the psychological crisis when major disasters occur.

Key words: public; major disasters; psychological crisis intervention; service system;



