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Research on Language Emergency Service Strategies
in Public Emergencies Based on Big Data

SUN Bing
( Zhengzhou Business University, Zhengzhou 451200, China)

Abstract: The ability of language emergency service is a crucial symbol of the modernization of the national
governance system in the new era. As an effective tool for transmitting information, language plays a significant role
in solving public emergencies. The research focuses on language service in public emergencies by utilizing big da-
ta. From the perspective of the research method, we use data mining as the core, which can avoid shortcomings of
subjective interpretation and induction existing in qualitative researches, identify aid targets timely and effectively,
and implement the rescue plan objectively and accurately. From the perspective of service strategy, using of big da-
ta can solve the problem of data islands, establish a guiding platform for information sharing, and realize multi-di-
mensional decision-making combination. From the perspective of technical path, the research can assist in genera-
ting language service products with reference value and accelerate the digitalization process of the system through
corpus construction, public opinion monitoring, and talent databases. Therefore, language emergency services
should be implemented in terms of top-level design, carrier construction, coordinated linkage mechanism, and tal-
ent reserve to improve the decision-making level of public emergency management.

Key words: big data; public emergencies; language emergency; service strategies



