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Discrimination and Combination Model of Related Concepts
in Crisis Management

XU Juan, ZHANG Fan, ZHANG Xinhui, YE Feiyang
( Public Management School( Emergency Management School) , Northwest University, Xi’ an 710127, China)

Abstract: In recent years, the research on crisis management has promoted the academic community to re-
think the concepts, theories, methods and empirical research on resilience, vulnerability, social capital and risk
awareness. These concepts are not only used to describe complex problems in social phenomena, but also pose a
challenge to how to define and use them in the field of crisis management research. Based on the clarification of the
above concepts, we construct a combined conceptual model of resilience, vulnerability, social capital and risk
awareness by using scope evaluation, semi systematic evaluation and iterative Delphi method, and discusse the rela-
tionship between these concepts against the background of crisis management cycle, which is of certain research sig-
nificance. The definition and analysis of this group of concepts in the interdisciplinary context will help clarify the
complex relationships among various concepts and make them easy to identify, judge, and manage.

Keywords . resilience; vulnerability; social capital; risk awareness; crisis management; combination model
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